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Designed to treat you better.”

Virtual primary care
from Doctor On Demand®

When you want to avoid waiting room germs or can't make it to your
doctor's office, you have easy access to a diverse network of high-quality
primary care providers online from Doctor On Demand.

The benefits of virtual primary care

+ Build a relationship with the same primary care provider
over time from the comfort of your home.

+ Stay on top of your health with annual wellness visits.

+ Detect issues early with preventive screenings and labs.

- Get ongoing support for chronic conditions like
diabetes, high blood pressure, and asthma.

+ Keep your treatment on track with medication
management.

+ Get personalized care plans tailored to your lifestyle
and health goals.

« Get referrals to in-person care and specialists when
needed.

+ Book an appointment with a primary care doctor in
days, not weeks.

The Care Team is by your side.

Whether it's booking your first appointment or making
sure you're all set with follow-up care, our Care
Advocates are here 24/7 to support you before, during,
and after your visits.
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3' 5 days

to primary care visits vs 26-day
national average

<10 min

average wait time for
on-demand care

1 '3 days

to mental health care vs 48-day
national average

4.95/5

member rating




In addition to virtual primary care, you
also have access to urgent and mental
health care online.

Urgent care

Our providers are available 24/7, even on weekends
and holidays, to offer fast treatment for 90% of
common ER visits.

« Cold and flu

- UTls

» Headaches

» Sinus infection

« Minor sprains

+ Common allergies
+ Prescriptions

+ And more

Mental health care

Our providers are available in days, not months to
offer compassionate, expert support for all mental
health needs.

+ Anxiety

+ Depression

+ Stress

+ ADHD

+ Grief and loss

« Postpartum

+ Medication management
+ And more

[Disclaimer goes here]

ey

%_ur;.‘_. f Learn more.

Iilﬁ:;'g'ﬂ doctorondemand.com

download the app

How to get started with
Doctor On Demand:

1. Download or open the Doctor On
Demand app.

2. Register using a personal email
address and create a password.

3. Answer a few personal questions
about yourself.

4. Book a virtual care visit when and
where it works for you.
Your virtual visit is safe with us.

We're HIPAA compliant and follow strict
rules to keep your records private.




